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Content (still) is…



This is also ‘King’…





























https://www.youtube.com/watch?v=IK4-zPD_25U

https://www.youtube.com/watch?v=IK4-zPD_25U


The Shift to Social



Social Interpretation

Collaboration

Sharing

Enhancing

Augmenting

Digital

hidden  content

audience 

involvement

contribution
comment

mobile

interactivity

Visitors becoming curators?



What ‘apps’ are ‘opps’ in tourism?



iBeacons





















http://www.junaio.com/

http://www.junaio.com/




The Drawbacks

Initial Cost

Speed of change

Skills

sustainability

visitor expectations Is all this really 

necessary?Authenticity?

market 

exclusion digital detox



WARNING!





That’s it, the end.                               @trutourism


